Central AC Rebate

Our new 2009 Central AC Rebate program is designed to generate maximum energy savings for
our customers by focusing on proper installation practices. Qualifying customers who purchase
and install a new, eligible central air conditioner from one of our registered contractors can
receive up to $500 cash back!

Fall Promotion!

Customers who purchase and install a 13 SEER AC or Air Source Heat Pump Sept. 1 through
Oct. 15 can receive $50! All standard eligibility requirements apply, and documentation must be
submitted to Xcel Energy and postmarked no later than Nov. 15, 2009. Ask your cooling
contractor for details.

Eligibility

The installation property must be located in Colorado and receive residential electricity service
from Xcel Energy to qualify for the rebate. Rebates are given only to customers whose central
air conditioner was installed by a contractor who is a registered participant in Xcel
Energy’s cooling program. Please read the full program details. Eligible equipment must be
installed between May 15, 2009 and December 31, 2009 and applications must be turned in by
July 31, 2010. Please note that ductless mini-split systems (AC and heat pumps) do not qualify
for Xcel Energy rebate programs.

Rebate Amounts
SEER Rating EER Rating Customer Rebate Amount

13 - $50 - 9/1/09-10/15/09 Only!
14.5 12 $250
15 12.5 $350
16 13 $500

This program does not rebate window air conditioning units.

Heating Rebates

For natural gas furnaces and boilers
With Xcel Energy heating rebates, put money in your pocket. And, keep it there!

Xcel Energy is now offering natural gas customers in Colorado cash back with the purchase and
installation of new energy-efficient natural gas furnaces or boilers. You'll notice a sizeable savings
on your energy bills throughout the lifetime of your equipment.

Eligible residential and small business customers must purchase natural gas directly from Xcel
Energy and live Colorado. Your purchased and installed equipment must meet GAMA
certification.



The 2009 program is effective January 1, 2009, to December 31, 2009, for equipment purchased
and installed within this 12 month period. Application forms are due July 31, 2010. Rebate levels
are subject to change without notice at any time. Certain restrictions may apply.

Rebates available

Appliance Efficiency Rebate
Natural Gas Furnace 92% AFUE $80

Natural Gas Furnace 94% AFUE $120

Natural Gas Boiler 84% AFUE $120

Water Heater Rebates

Our natural gas water heater rebates put money back in your pocket and help you keep it
there! Xcel Energy offers four tiers of water heater rebates.

Rebates are available to Xcel Energy natural gas residential customers in Colorado buying
qualifying, high-efficiency, new natural gas water heaters. Reconditioned equipment is not
eligible.

Appliance Energy Efficiency Standard Rebate
Natural Gas Standard .62 EF $40
Tank Water Heater 65 EF $60
.67 EF $80
Natural Gas Tankless 82 EF $100

Water Heater

Air Source Heat Pump Rebate

Our 2009 Air Source Heat Pump Rebate program is designed to generate maximum electric
energy savings for our customers by focusing on proper installation practices. Qualifying
customers who purchase and install a new, eligible air source heat pump from one of our
registered contractors may receive up to $500 cash back!

Fall Promotion!

Customers who purchase and install a 13 SEER AC or Air Source Heat Pump Sept. 1
through Oct. 15 can receive $50! All standard eligibility requirements apply, and
documentation must be submitted to Xcel Energy and postmarked no later than Nov. 15,



2009. Ask your cooling contractor for details.
Eligibility

The installation property must be located in Colorado and receive residential electricity
service from Xcel Energy to qualify for the rebate. Rebates are given only to customers
whose air source heat pump was installed by a contractor who is a registered
participant in Xcel Energy’s cooling program. Find a registered contractor.

Eligible equipment must be installed between May 15, 2009 and December 31, 2009 and
applications must be postmarked no later than July 31, 2010. Please note that window units,
ductless mini-split systems (AC and heat pumps) and rooftop units do not qualify for Xcel
Energy rebate programs.

Read the full program details for more information.

2009 Rebate Levels
SEER EER Rating Customer Rebate Amount

13 - $50 — 9/1/09-10/15/09 Only!
145 12 $250
15 12.5 $350

16 13 $500



